From: Todd I

To: Microsoft ATR
Date: 11/16/01 8:47pm
Subject: The agreement does not help consumers

I am very disappointed in the agreement reached by the
Department of Justice and Microsoft.

Their past compliance with government restrictions
should be a good indicator of future performance. I
see no reason to believe that they will honor the
current restrictions, given the weak monitoring and
enforcement mechanisms.

Microsoft's increasing restrictions, monitoring, and
control of consumers in the face of antitrust
litigation is clear evidence of a monopoly that needs
to be moderated.

I hope the government will take action to benefit

consumers, and restore some form of competition to the
market.

Thank You,

Todd Ignasiak
Mountain View, CA
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